
PostFXTM

Commission Free*

Currency Cards

Application Form

PostFXTM Prepaid MasterCard® Currency Card 
Application Form

Please read the information set out in this leaflet, in advance  
of completing the Application Form.

Please use CAPITALS throughout

First Name#: 

Surname#: 

Address 1#: 

Address 2:  

City/Town#:

County#:

Eircode:

Date Of Birth#:

Phone#:   

Email: 

Required Amount#: US$                                 GB£            

		  AU$           	   CA$

  Tick this box if you require an Additional Card.

By signing below, you agree to be bound by the terms and 
conditions provided with the Card, a copy of which is contained  
in your Card pack or available on www.cashpassport.com  
Applicants must be aged 18 or over. If, after purchasing the Card, 
you decide not to accept the terms and conditions, you must 
contact the 24 hour Card Services team and not use your Card.

# Mandatory Fields. Please provide Mother’s Maiden Name in the section below

Signature: 

Date: 

 This section of the form will be returned to you with your receipt.

Mother’s Maiden Name#: 

Notes on completion of the form 

Customers must supply a physical proof of:

Name (Valid Passport or EU Driving Licence) and 

Address (Utility bill or bank/building/credit union statement issued in the 
last 6 months or letter from the Revenue Commissioners/Department of 
Social Protection which shows the customer's name and address). 

Perf - do not print

Please note that the Fees and Limits are subject to variation 
in accordance with the terms and conditions.

Fees US$ GB£ AU$ CA$

Card fee Free

Load/Reload fee Free

ATM fee per withdrawal2 US$2.50 £1.50 AU$3.50 CA$3.25

Purchase from merchants  
(e.g. shops and restaurants)2 Free

Monthly inactivity fee debited
from your Card if it has not been 
used for 12 months+

US$3.50 £2.00 AU$4.50 CA$4.00

Shortfall fee US$15.00 £10.00 AU$17.50 CA$17.50

Non-emergency Cash out fee 
through Card Services

US$9.50 £6.00 AU$9.00 CA$9.50

Cash out fee at participating  
Post Offices

Free

Additional Card linked to the 
same funds6 Free

EU€

Annual Government stamp duty3 €5

Limits
Maximum amount you can 
withdraw from ATMs in 24 hours2 US$800 £500 AU$1,000 CA$1,000

Maximum amount that you can 
spend at merchants in 24 hours2 

US$5,000 £3,000 AU$6,000 CA$6,000

Minimum amount you can load/
reload on your Card

US$130 £85 AU$170 CA$170

Maximum load and maximum 
balance allowed on your Card  
at any one time

US$9,000 £5,000 AU$10,000 CA$10,000

Maximum load over 12 months4 US$30,000 £18,000 AU$36,000 CA$36,000

Cash over the counter withdrawal 
limit at participating Post Offices5 US$5,000 £3,000 AU$6,000 CA$6,000

Additional Card linked to the 
same funds6 1

* Terms and Conditions apply, see anpost.ie/fx for details. Commission free for a limited time.
1 	Subject to restrictions, please see www.cashpassport.com for information
2 	Some ATM operators or merchants may charge a fee or set their own limits. Please  

confirm whether any fees or limits apply, before making a withdrawal or purchase.
3 	Please note that the Government of Ireland charges an annual stamp duty on prepaid 	card accounts. 

There is a €2.50 fee every year if the Card is used in an ATM. There is also another €2.50 fee every year 
if the Card is used in a point of sale transaction.

4 	The total amount you may load onto all prepaid cards issued to you by us during any  
twelve (12) month period.

5 	Cash over the counter withdrawals are available at participating Post Offices in Ireland  
only and ID will be required on all withdrawals over €500 (or currency equivalent).

6 	Please note, this Card is a back up Card for security purposes only.
+ 	If, following the debit of any monthly inactivity fee, the Card balance is less than the fee,  

we will waive the difference.

When using the Card at bars, restaurants and automated fuel pumps you are required to have an 
available balance greater than the value of the transaction you wish to make. This is to ensure there are 
sufficient funds available to cover the final cost of the transaction and to reduce the risk of a negative 
balance arising on the Card. You will only be charged for the actual and final value of the transaction 
you make. For further information please refer to the FAQs at www.cashpassport.com

Merchant transactions and ATM withdrawals in a currency other than the currency of the Card will be 
exchanged to the currency on the Card at an exchange rate determined by MasterCard on the day the 
transaction is processed, increased by 5.75%.

PostFX™ Prepaid MasterCard® Currency Card is issued by R. Raphael & Sons plc, pursuant to license 
by MasterCard International Incorporated. MasterCard is a registered trademark of MasterCard 
International Incorporated. R. Raphael & Sons plc is a UK bank authorised by the Prudential Regulatory 
Authority and regulated by the Financial Conduct Authority and the Prudential Regulatory Authority 
(registration number 161302) and is permitted to issue e-money. Head office and registered office at 
19-21 Shaftesbury Avenue, London, W1D 7ED, registration number 01288938. R. Raphael & Sons plc is 
regulated by the Central Bank of Ireland for conduct of business rules.
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PostFXTM Prepaid MasterCard®  
Currency Card

The PostFXTM Prepaid MasterCard Currency Card is 
designed to help you stay in control of your spending 
and save money. Load a Card in the currency of your 
choice and use it to buy goods and services and 
withdraw local currency worldwide1, wherever  
you see the MasterCard Acceptance Mark.

Free Global Assistance

If your PostFX™ Currency Card is lost or stolen, 
don’t worry. A dedicated team is on hand to 
help, 24 hours a day, 7 days a week. Call Card 
Services on 1800 535564 (from Ireland) as soon 
as you can, so they can cancel your Card. The 24 
hour Global Assistance team can then arrange 
for you to receive a Replacement Card or even 
emergency cash up to the available balance  
on your Card (subject to availability in the 
relevant location), leaving you to enjoy the  
rest of your trip.

For more information about your PostFXTM  
Currency Card, please visit www.cashpassport.com

Secure

• 	 Chip & PIN protected

• 	� Not linked to your bank account

• �	 Supported by free 24 hour Global  
Assistance

• �	 Get an Additional Card and use it as a back up

Convenient

• �������	 Use at ATMs displaying the MasterCard Acceptance 
Mark worldwide1 to withdraw local currency

• �	 Pay for goods and services at 34.5 million 
merchants around the world1, wherever you  
see the MasterCard Acceptance Mark

• 	 Manage your Card easily online

• 	 Check your balance 24/7 using the automated 
balance enquiry phone service

Reloadable

• 	 Top up online at home or abroad Commission Free* 
at Postfx.ie

• 	 Visit participating Post Offices in Ireland to  
reload your PostFX™ Currency Card. Simply  
bring your valid photo ID and form of payment

• 	 Top up your Card as and when you’ve got some 
spare cash

•	 Roll over any leftover balance and top up  
again for your next trip

Available in the following currencies:

•	US Dollars (US$)	 •	 Canadian Dollars (CA$)

•	Australian Dollars (AU$)	 •	 British Pounds (GB£)

Perf - do not print

For office use only
To be completed while the customer is present.

Currency Type:

Payment method: 

Cash  	 Debit Card   

Please retain Copies of ID Provided

	 Proof of Name: 

 

	 Proof of Address: 

	  

	 Office name:

	  

	 GROF:

	  

	 Signature:  
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