
1. INTERNATIONAL BULK MAIL SERVICE (IBMS)
Service Description

· Bulk mail service offers high volume customers price reductions on their international mailings
· Priority and  non priority service available
· Quality of Service for Priority Mail will be measured by an independent 3rd party
· A collection service may be provided from the customer’s premises [pre booking necessary] 
Delivery Targets - Priority
	
	UK
	Near Europe
	Rest of 

Europe
	North

America
	Middle

East
	South

America
	Far East &

Australia 

	Delivery Target

(Working Days)

	2-3
	2-3
	4-6
	5-7
	5-7
	5-7
	5-7


Please add 4-5 working days to the above delivery targets for non priority service
Does your mailing qualify for this service?
Customers can choose to present items unsorted or they can sort them by country of destination. Your mailing must meet the criteria below to qualify for this service.

Standard IBMS

Present items sorted

Letters only:




Minimum 1kg or 50 items per country

Letters, large envelopes, packets: 
Minimum 3kg per country

Present items unsorted

Letters only:




Minimum 2kg or 100 items per mailing 
Letters, large envelopes, packets:

Minimum 5kg or 50 items per mailing  

IBMS Extra

Present items sorted

Letters, large envelopes, packets: 
Minimum 40kg or 2,000 items

Present items unsorted

Letters, large envelopes, packets: 
Minimum 40kg or 2,000 items

IBMS DSA (UK only)

Letters:




Minimum 10kg or 500 items

Large envelopes:


 
Minim 5kg or 250 items
Postage Paid Indicator (PPI)
The Postage Paid Indicator for Standard IBMS & IBMS Extra is as follows:

	    Postage





Postage
Paid
	Dublin

	IBMS

Priority
	Lic no.

XXXX


License numbers will be issued by An Post Customer Services, GPO, Dublin 1

The Postage Paid Indicator for IBMS DSA (UK Only) will be issued by your An Post Sales Representative with detailed presentation conditions.

Customers availing of the unsorted service may also choose to present mail without a PPI and An Post will apply a PPI for you.

Return Address 

All Standard IBMS and IBMS Extra items should have an Irish return address in the front top left corner of the mail piece. Return address details for IBMS DSA (UK Only) will be issued by your An Post Sales Representative.
Talk to us today if you have any special requirements for this.
Presenting items
· An Post will supply the customer with bags, tags, and labels for this service, these need to be ordered 3 working days in advance of the day on which they are required. 
· The mail must be format sorted, i.e. separated into letters (P), flats (G) and packets (E) and each format must be presented in separate bag(s)
· The mail for the standard service must also be sorted by country of destination and presented in separate bag(s).
· If availing of the Priority service, a Priority label must be affixed to each item.  If requested An Post will provide film for pre-printing of the Priority Label.
· IBMS DSA (UK only) mail must be presented in RED bags specifically proviced for this service.
· The mail must be securely tied in bundles with the addresses arranged in the same direction, and enclose these bundles in the bags provided.
· A billing document showing the details of the mailing should be handed to the post office official accepting the mail. 
· The Posting docket must show the relative volumes for each price point in the standard IBMS service or the agreed price points as communicated by S&M to Revenue Protection
· Customers availing of the Unsorted and/or PPI printing service must also include the total volume of mail at the relative price for this additional service in addition to the standard IBMS pricing.
