TERMS AND CONDITIONS

Customers must be 18 years or older. In the case of minors a parent or guardian
must sign the booking form. The application is made on behalf of all residents at
the address for which the service is requested.

An Post needs at least five working days advance notice to put in place the
MailMinder service (hereinafter referred to as the “Service”).

The next date for delivery of mail will be as specified by the customer in the
booking form.

The Service is not available for delivery points shared by multiple addressees, e.g.
college, boarding house or certain business premises. You agree to indemnify
An Post for use of the Service in breach of this term.

The mail will not be available for collection from the delivery service unit while
the Service is in place.

If An Post cancels the Service because it is unworkable it will refund the fee but
will incur no further liability in this event.

If the Customer cancels the Service after it has begun An Post will not refund the
fee paid.

The Service can only be cancelled by written request addressed to: Redirection
Centre, An Post, GPO, Freepost, Dublin 1.

The Service does not apply to items sent via An Post Parcel Service.

. All Registered Post items will be returned to the sender within 10 days from the
date of posting.

. (a) Where the customer is a limited company this form must be signed by the
company secretary and at least one other director of the company.

(b) Where the customer is a partnership the signature of each partner is required
(if a separate sheet is necessary for this purpose it must be appended to
this document and contain the partners’ signatures below the following
statement: ‘We have read and agree to the attached terms and conditions of
the MailMinder service of An Post’).

(c) Where the applicant is a sole trader the application must be signed by the sole
trader.

. An Post reserves the right to discontinue or terminate the Service at its absolute
discretion.

. The maximum amount of time you can take out the Service for is twelve weeks.

. Limitation on Liability: Save where the liability of An Post is statutorily excluded
the following limitations on liability for breach of this contract will apply:

The liability of An Post for any direct loss or damage arising from this contract is
limited to the fee paid for the Service. An Post will not be liable, in any event, for
any consequential or indirect loss or damage, including, without limitation, loss
of income, profits, interest, utility or loss of market, however arising in respect of
the Service. An Post will not be liable for any failure of this Service.

If you have a query please call us on 1850 57 58 59 or write to us at:

An Post
Redirection Unit
Customer Services
GPO

Freepost

Dublin 1

MailMinder

—PpOSt

If your house is empty,
don't advertise it.

MailMinder minds
your post while
you're away.



MailMinder

for your Home:

Going on holidays? Worried about leaving your mail at
home unattended? With An Post’s MailMinder service
there is no need to worry about your mail while you are
away. MailMinder will look after your mail by simply
suspending mail delivery to your home during the
specified time you are away. Your mail will be stored
securely and delivered to you when you return.

for your Workplace:

Closing your premises temporarily can be a very stressful
time for you. To help prevent build up of important
business mail you can avail of An Post’s MailMinder
service without any hassle at all. MailMinder can give
you peace of mind that your business mail is secure and
safe while you are away.

Once you have completed the attached booking form,
return it to us and allow for at least 5 working days
before your departure to allow your application to be
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Residential/Business MailMinder Fees
Less than 4 weeks €35 per address/company name
4 - 8 weeks €57.50 per address/company name
8 - 12 weeks €85 per address/company name

Please fill in and return with payment to:
An Post, Redirection Unit, Customer Services, GPO, Freepost, Dublin 1.

(please do not post cash)

PLEASE GIVE AT LEAST 5 WORKING DAYS’ NOTICE.

I:l Credit Card (please fill in details below)

00001 000001003038 0000001 938866

ExpiryDate: LI | | |

Signature 2
Fax No. |
Signed:
START DELIVERING OUR MAIL AGAIN ON:
|:| 8-12 weeks
|:| Post Office
|

Signature of Card Holder

[ Ipostal Money Order

There is no facility for collecting mail during the MailMinder period.

DCheque

Email Address

Please include all abbreviations relating to your business name. Two authorised signatures are required for a company. In the case of a sole trader, partnership or association, please refer to T&Cs point 11.

Part1- Household/Compa ny Details note: 5 working days’ notice is required to put service in place.

I/We have read and agree to the attached terms & conditions of An Post’s MailMinder Service.

Household/Company Name

Signature 1

Date of booking being made:

Part 2 — Address Details

Address:

Telephone No./Mobile |

Part 3 — Booking/Payment Details
PLEASE HOLD OUR MAIL STARTING FROM: |

LENGTH OF MINDING MAIL: [_] less than 4 weeks [] 4-8 weeks
PAYMENT METHOD:

Name of Card Holder :

Card Type: [ Jvisa [Imastercard [ JLaser
Card Number:

Card Holder’s Address:

03/09 RDO4




