
Guide to our new Postal Services
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Insurance included Additional insurance available Track & Trace1 Signature 
on delivery
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Compensation  

up to €350 worldwide  
based on  

declared value at time  
of posting.
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Compensation  
up to €350 in ROI based on  

declared value at time  
of posting.
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Compensation up to:
•	€320 in ROI and UK  
•	€150 in Europe  
•	€100 for Parcels & €35 for  

letters outside Europe.
1

Based on declared value  
at time of posting. 

ROI only. 

€4 for cover up to €1,500.  
€5 for cover up to €2,000. 

Based on declared value  
at time of posting. 
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Parcels only. 

 
ROI only.  
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Cost

Security

Speed

Urgency

Service
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Available
Worldwide1 Delivery 

Times
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4
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ROI only.

Next working day 
before 12pm in major 
urban centres in ROI.
International delivery 
times vary according  

to destination.
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Next  

working  
day in  

ROI only.

8
Next  

working  
day in  

ROI only.

4
International 
delivery times 

vary according to 
destination.

4
Domestic next 

day delivery 
target of 94%.•

4

What’s 
important  

to you?

Available 
Nationally 

(inc. N. Ireland)

Speed
with Signature

& Insurance

Packet

 
girth

Parcel

 
girth

Letter/Postcard Large Envelope

 
girth

Any of these items,  
any of these ways.

with Signature
& Insurance

1  Availability of service dependent on postal administration in destination country.
• As set by the Commission for Communications Regulation for single piece priority mail.


